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The mission of Bluffton Regional Medical
Center is to improve the health of our
communities.
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Bluffton Regional Medical Center is
committed to:
* a culture of safety;

% an environment of collaboration among patients, physicians, associates and
community; and

* high quality, efficient care delivered by competent professionals.
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Courtesy
Treating everyone with concern and respect without regard to age, sex, race, religion, disability
or financial status.

Excellence of Care
Understanding and exceeding the expectations of our customers by customizing our service
delivery to meet their needs and wants.

Professionalism
Presenting a positive impression and a professional image.

Education
Providing information to make
informed decisions.

Teamwork
Working together to improve service
delivery to our customers.
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